
Channel Exchange Support

Sales & Account Support
channelexchangesales@scansource.com

To reach support related to sales, account 
management or partner onboarding

Platform Support
excoperations@scansource.com

To reach support related to Channel Exchange 
Platform Operations or Vendor Management

Technical Support
excsupport@scansource.com

To reach support related to Software Technical 
Issues; to open support tickets related to 

product-usage.
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