
Partner Registration User 
Guide for Reseller 
Partners
(Current as of April 2023)

This user guide provides details on the updated Cisco 
Reseller registration process, to become a new Cisco 
Channel partner or maintain your existing 
partnership.
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Introduction
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Prior to starting registration, please ensure you 
meet the minimum eligibility requirements to 
become a Cisco registered reseller partner, 
including things such as:

- A valid Cisco user profile for the person completing 
the application

- At least one existing / active customer account 
relationship with a Cisco Authorized Distributor

- Etc.

Preparing for Registration

Introduction Find Company Register Renew Help / Support

https://ipa.cloudapps.cisco.com/WWChannels/IPA/pdf/eligibilityRequirements/eligibilityRequirement_en.pdf
https://id.cisco.com/signin/register
https://www.ciscochannelconnect.com/DistiLocator
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To begin a new partner 
registration, go to the Become a 
Cisco Partner site, and select 
Partner Registration.

Become a Cisco Partner

Introduction Find Company Register Renew Help / Support

https://www.cisco.com/c/en/us/partners/become-a-partner.html
https://www.cisco.com/c/en/us/partners/become-a-partner.html
https://www.cisco.com/c/en/us/partners/become-a-partner.html
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When you access Partner Registration, you are asked to 
log in with your Cisco account.

Important Note: You must provide an active business 
email address during Partner registration. Your business 
email address should not be a public domain address 
such as gmail.com or yahoo.com.

If the email address used with your Cisco account 
includes a public domain, you will receive an alert 
message guiding you to update your Cisco profile with a 
valid email address.

Logging Into Partner Registration

Introduction Find Company Register Renew Help / Support

https://www.cisco.com/c/en/us/partners/become-a-partner.html
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Find Company
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Search for Your Company

Then, find and select 
your company in the 
Cisco database by 
entering your company 
information (required 
fields vary by country) 
and clicking Search.

Introduction Find Company Register Renew Help / Support

2

Before starting the 
registration process, select 
your preferred language. 
This is the only opportunity 
to do so.

1
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Search for Your Company
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If your company is found with an 
action of Register, click the 
button to begin the registration 
process (more details).

1b
If your company is still not 
found, click Create New 
Company Record (more 
details).*

2b

If your company is not 
found, alter your search and 
try again (e.g., remove 
entries in non-required 
fields, spell out acronym in 
company name, use 
alternate street address, 
etc.)

2a

If your company is found with an action of Request Association, click the 
link to connect your Cisco user profile with your company. Your 
company is already a registered Cisco partner and you do not need to 
register again. After you successfully associate your profile, you will 
receive full Cisco partner benefits.

1a

*Important Note: In the great majority of cases, your 
company will be found via search. You should only request 
a new Company Record if: 

• Multiple variations of your search do not return your 
company in the results. 

• Your company is returned in the results, but at an 
address in a different country / region.
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Company Not Found in Results?
Request New Company Record
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To request a new 
company record, first 
select your company’s 
Industry and Segment
types.

1

Finally, click 
Submit.

3

Then, enter your company’s Web address and 
Tax Identification Number (ID), Value Added Tax 
(VAT) number, or equivalent.

2
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Company Not Found in Results?
Request New Company Record
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After submitting your 
request, Cisco will review 
and respond via email within 
10 business days.

4
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Registration Process
After searching for and selecting your company, you can begin the 
registration process. The following pages discuss this process in 
more detail.

Introduction Find Company Register Renew Help / Support
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Step 1: Declare Authorized Signatory
To begin registration, please confirm the following:

Check the box to 
declare you have 
authority to sign 
legally-binding 
documents for your 
company.

2

Click Proceed with registration to begin. 
The button does not activate until you 
complete the steps above. 

4

Introduction Find Company Register Renew Help / Support

View resources to 
support you through 
the registration 
process.

1

Watch the video on Cisco’s commitment to 
conducting business with integrity. Then, 
check the box to confirm you watched it. 
The box is not activated until the video is 
fully viewed.

3
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Step 2: Enter Company Details

Enter any alternate names for 
your company, and your 
DUNS # (optional).

Select your company’s 
date of incorporation.

Enter your 
company’s main 
phone number.

Upload a business 
license or state 
registration certificate to 
validate your business 
entity status.

Enter a brief company description that 
Cisco can use to promote partners to 
potential customers.

1

5

4
3

2
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Important Note: The input fields 
you see may vary slightly 
depending on your specific 

country, partner type and 
scenario. All fields with a 
red asterisk * are required and 
must be entered to submit your 
application.
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Step 2: Enter Company Details (Cont.)
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Enter your company’s primary web 
address and email domain.

Enter your company’s tax ID number (associated with 
your country) and upload supporting documentation from 
the local government authority that issued it (e.g., US 
Internal Revenue Service.)Upload a completed 

/ signed form W-9 (if 
your company is in 
the United States).

Select your 
company’s Cisco 
communication 
preferences. Click Next Step to proceed or 

Save for later to continue 
registration later.

6

7

10

9

8
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In addition to the information discussed on the 
previous pages, partners in select countries should 
enter the full names of the following 
(up to six people):

- Chief Executive Officer (CEO) or Managing 
Director (MD)

- Primary Company Director, Shareholder(s), or 
Legal person(s)

- Note: Partners in China are required to enter both their 
primary Legal person(s) and Shareholders, including their 
contact information (email and phone). 

Step 2: Enter Company Details (Cont.)
Additional Company Details Required for Select Countries

Introduction Find Company Register Renew Help / Support

Select Countries

China
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Companies applying to become resellers must have current relationships and verifiable 
accounts with at least one Cisco authorized distributor. As part of the registration 
process, you will select your distributor(s) and enter your Reseller Account Number(s) 
(RAN). Your distributor(s) will then validate your submitted information.

If you have not established a relationship with a Cisco Authorized Distributor, please 
reach out to one before proceeding with registration.

Step 3: Enter Distributor Details

Introduction Find Company Register Renew Help / Support

https://www.ciscochannelconnect.com/DistiLocator
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ACME Corp   ACME Corp US UNITED STATES

Wayne Enterprises Wayne US UNITED STATES

Stark Industries Stark US UNITED STATES

Step 3: Enter Distributor Details

Scroll the list and select the 
checkbox associated with 
your distributor(s).

Enter your Reseller Account 
Number (RAN) with the 
distributor. 

If you have multiple 
account numbers with 
the distributor, click Add 
to enter additional 
numbers. 

If you do not see your distributor listed, click 
more distributors to launch a pop up with a 
larger list of distributors (if applicable). 

Click the checkbox to permit 
Cisco to share the entered 
information with the 
selected distributors.

Click Next Step to 
continue.

1

2

6

5

4

3

Introduction Find Company Register Renew Help / Support



© 2023  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential 19

The Cisco Partner 
Questionnaire helps Cisco 
evaluate your company, 
and more thoroughly 
understand the 
operations and integrity of 
our partners worldwide. 
We trust that you share our 
values of transparency and 
integrity in all business 
matters and appreciate 
your help in maintaining 
Cisco's high standards.

Step 4: Enter Additional Details
Cisco Partner Questionnaire

Indicate if your company is publicly traded. If 
you choose Yes, select the stock exchange
and enter your ticker symbol in the menus 
that display. If you choose No, these menus 
do not display.

Select your company’s 
expected revenue from Cisco 
products / services.

Enter the name and position of at least 
three of your company’s key 
management. Click Add if you need to 
enter additional individuals.

3

1

Introduction Find Company Register Renew Help / Support

2
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Step 4: Enter Additional Details (Cont.)
Cisco Partner Questionnaire

Introduction Find Company Register Renew Help / Support

Indicate if any key 
leaders or employees of 
your company have 
been found to have 
violated any fraud, 
corruption, bribery, etc. 
laws. If you select Yes, 
please provide details in 
the text box that 
displays.

4

Select the listed countries where 
your company intends to do 
business with Cisco. If you do not 
intend to do business in any of 
these countries, select Not 
Applicable.

5
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Step 4: Enter Additional Details (Cont.)
Cisco Partner Questionnaire

Introduction Find Company Register Renew Help / Support

Indicate if you intend to sell 
Cisco products to 
Government entities*. If 
you select Yes, answer 
questions 6a-c. If you select 
No, 6a-c do not display.

Indicate if any government entities hold a 
financial interest in your company. If Yes, please 
provide the name of the entity in the field that 
displays.

Indicate if your company is 
prohibited from bidding on 
government contracts. If Yes, 
please describe why in the 
field that displays.

Indicate if any of your key 
leaders hold / have recently held 
positions with a government. If 
Yes, provide their name, 
position, and date in the fields 
that display.

6
6a

6b

6c

*Government entities include:

• Public schools and universities

• Healthcare facilities (e.g., hospitals)

• Military or law enforcement (e.g., police)

• Government owned or controlled commercial 
enterprises 
(e.g., telecom, transportation)

• Other entities not listed above, including any 
government department, ministry, research institute, 
agency, instrumentality, political party or a 
former/current elected official, public international 
organization or any key employee or official of any of 
the above

Indicate if your company has code of conduct policies, 
which include ethics standards or behavior expectations 
when representing your company.

7
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Step 4: Enter Additional Details (Cont.)
Cisco Partner Questionnaire

Introduction Find Company Register Renew Help / Support

*Signature: Please ensure the 
person agreeing to this survey on 
behalf of the company is legally 
authorized to bind the company, 
either because the person 
occupies a senior management 
position in the company or has a 
legal power of attorney to act on 
behalf of the company.

Type your name to act as 
your digital signature*.

Review, then certify and 
accept the statements 
regarding Cisco’s 
commitment to ethics & 
integrity.

Click Next Step to proceed or 
Save for later to continue 
registration later.

8 9

11

12

Review and agree to 
the privacy notice.

10
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Step 5: Sign Agreement
Review & Accept Cisco Indirect Channel Partner Agreement (ICPA)

If you have signature authority, 
click View and sign agreement to 
begin the DocuSign agreement 
signing process.

2

Introduction Find Company Register Renew Help / Support

Download a 
sample copy of the 
agreement (if 
needed).

1
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Step 5: Sign Agreement (Cont.)
Review & Accept Cisco Indirect Channel Partner Agreement (ICPA)

Introduction Find Company Register Renew Help / Support

Click the link 
to review the 
disclosure.

Click the checkbox to 
agree to use 
electronic records 
and signatures.

Click Continue
to proceed.

3 5

4
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Step 5: Sign Agreement (Cont.)
Review & Accept Cisco Indirect Channel Partner Agreement (ICPA)

Introduction Find Company Register Renew Help / Support

Enter your Title and click to Sign
to display the Adopt Your 
Signature window. Company, 
Name, and Date are pre-
populated.

Scroll to review 
agreement and 
access Signature 
Block.

6

7

…or Draw your signature.

Edit your Full Name and Initials…
8

Click Adopt and Sign to 
apply your signature.

9
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Step 5: Sign Agreement (Cont.)
Review & Accept Cisco Indirect Channel Partner Agreement (ICPA)

After your signature is 
captured, click Finish to 
submit application.

10

Introduction Find Company Register Renew Help / Support
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Step 6: Submit Application

Click Exit to leave the registration 
process or refresh the page to view 
your application status. 

After signing the agreement, your 
submission is confirmed.

*You may be asked via email for additional 
information (Company Profile document). 
Following submission, Cisco will review and 
decide on your application within 30 days.

1

2

Introduction Find Company Register Renew Help / Support
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Step 6: Submit Application
What Happens Next

Introduction Find Company Register Renew Help / Support

The next time you log into reseller 
registration (or if you refresh your 
browser on the previous page), your 
application status displays. 

3
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Renew Registration

Introduction Find Company Register Renew Help / Support
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Democompany Inc.
220 Corolla Dr.
San Jose, CA – 95950
USA

Cisco reseller partner registration must be renewed 
annually. The Partner Self Service (PSS) admin for 
your company will receive an email when the 
renewal window opens, no sooner than 90 days
before expiration of the ICPA. They can click the 
Renew link in the email to access Reseller 
Registration.

The renewal process is a streamlined version of new 
partner registration, including:

- Applicable information pre-populated (e.g., Company 
Details)

- The most recent version of the ICPA available 
to sign

Renew Your Registered Partner Status (Existing Partners)

Click Renew to proceed 
through the renewal 
process steps.

Introduction Find Company Register Renew Help / Support

Important Note: If you do not accept the current ICPA by your 
anniversary date:
• Your status as a Cisco registered reseller partner will expire.

• All associated employees lose their partner-level access to Cisco.

• Your company is no longer eligible to participate in the Cisco Services 
Partner Program.

• You must reapply to become a Cisco registered partner.

• Your company listing is removed from Partner Locator.

https://locatr.cloudapps.cisco.com/WWChannels/LOCATR/pf/index.jsp


© 2023  Cisco and/or its affiliates. All rights reserved.   Cisco Confidential 31

Help / Support

Introduction Find Company Register Renew Help / Support
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View Support Resources
Click the Help menu to display 
support resource tabs.

1

Click Partner Agreements to 
download sample agreements 
based on your: partner registration 
type; country / region; and 
language.

2

Introduction Find Company Register Renew Help / Support

Click Customer Service Hub to open a 
partner support ticket. Follow the 
guidance on the page to route the ticket to 
the most appropriate location.

Click Registration Resources to view reference 
documents, including eligibility requirements; 
a registration checklist, user guides walking 
you through the registration process; and 
FAQs.

3

4
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