
Advantix SmartSIM™ connects SIM-enabled hardware devices – tablets, handheld computers, laptops, 
IoT devices, and more – to hundreds of cellular networks worldwide via intelligent carrier switching – 
and it’s Always ON.

If your connection drops, your device will automatically failover by connecting 
to the next available carrier, ensuring business as usual without losing revenue or productivity. 
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True Auto-Failover
No manual intervention, 

changing profiles, or 
rebooting your device

Multi-IMSI Network
Allows granular 

management with 
additional failover options

IMS Platform
Supports IP multimedia 

services, including VoLTE 
and SMS text messaging

Superior Security
Includes DPI at the network 

layer to apply virus, malware, 
and content filtering

Network Tuning
Enhanced network trouble-

shooting and fast over-the-air 
(OTA) updates

POC Testing
A POC program that proves 

carrier switching and 
application success

Amazing Analytics
Superior real-time network 
analytics, including carrier 

switching data

Unrivaled Support
A massive support structure 

staffed with experienced, 
responsive teams

Multiple Networks. Ubiquitous Coverage. 

One SIM

TM

smartSIM

Many multicarrier SIM solutions have different capabilities and features. Some require over-the-air (OTA) updates 
before your device can switch carriers, forcing you to load and remove profiles. Some constantly roam carrier networks 
or consistently scan the device for the best signal. Others have limited network paths, which impacts failover, or they 
have limited network layer control. SmartSIM is different.

Network outages, congested cell towers, and dead zones in rural areas can disrupt cellular connectivity. SmartSIM 
is designed to overcome these challenges. It’s like a continuous connectivity insurance policy for fleets and teams 
in the field and the ultimate wireless backup solution for inside the four walls. 

Your Connectivity Insurance Policy

SmartSIM



For more information about Advantix SmartSIM-enabled hardware bundles, 
visit www.advantixsolutions.com/smartsim, email smartsim@advantix.net or call 801-308-8480. 

SmartSIM
• One intelligent SIM for global coverage
• Auto-failover with seamless switching between mobile networks
• Ubiquitous coverage, including countries with roaming restrictions

Grooov Platform
• Simplifies SIM and data plan management
• Enables proactive optimization of usage
• Real-time data on network performance and carrier switching

Global NOC
• Monitoring of carrier networks worldwide
• Constant testing of network paths for optimal performance
• 24/7/365 trouble-resolution hotline/services

Mobile Network Operators
• 600+ network providers including AT&T, Verizon and T-Mobile
• 4G/LTE in 160+ countries
• 5G coverage in 48 countries

Core Network
• Fully redundant global IP network supporting 4G/LTE and 
   5G where available
• Direct network access for better control and SIM management
• Data centers in the U.S., Amsterdam, Hong Kong and Singapore
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SmartSIM value stack
SmartSIM supports hundreds 
of mobile hardware devices 
from leading OEMs.
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WHAT ARE THE AVAILABLE DATA RATE PLANS? 
Standard plans include 50MB, 250MB, 500MB,
1GB, 2GB, 3GB, 5GB, 10GB, 20GB and larger plans.  

CAN YOU POOL DATA PLANS?    
Yes, each device requires a plan. Plans can 
be pooled with each other to offer a “buffer” 
to overages on the overall account. 

IS A TERM CONTRACT REQUIRED?  
No. Only a deposit of one month’s recurring  
charges, subject to forfeiture if the line is canceled  
within 12 months.

ARE THERE ACTIVATION FEES?   
Yes. There is a one-time fee for SIM activation and 
account setup.

IS THIS FOR DATA ONLY?  
Yes, the SmartSIM solution is for data only applications.  
If voice/text is required, Advantix has other options. 

IS THERE SUPPORT?  
Yes. Advantix has experts on staff to support 
you and make sure you are getting the most out 
of the solution.  

FAQ


